PadkS

AUSTRALIAN
CONTINGENT

24TH WORLD SCOUT i

JAMBOREE

Sydney
O-Day

April - May 2019



WSJ2019 O DAY SERIES

Before we begin...

Ask Questions throughout
the Presentation, if
relevant to the section.

Please Mobile
Phones to SILENT

In the Event on
an Emergency
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Over 28,200 181

Flight hours by Unique Flight
Contingent Members Combinations

688

139 Our Largest

Adult Supporters Group to a World
Jamboree Overseas

31 527

North American Youth Attending
cities visited from Australia

25 3 42 117 250 238 11
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Contingent Kit

You should have received... Today you will receive...

Your Akubra Your Name Badge
Your Lanyard Your Travel Card
2 x Contingent Polo Shirts Your ID Tag

2 x Luggage Tags for your 2 X International Scarves
contingent bag and backpack Travel Bag

2 x Badges Backpack
Any Optional Merchandise that

you ordered. AND Heaps of information

If you have not received something, come
and see us before you leave!




OUR ADVICE
TO YOU!
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Meeting the Contingent Executive Team

Shane Troyahn Lloyd Nurthen Ruby Mavor David McKay Aaron Wardle
Contingent Leader Deputy Contingent Assistant Contingent Assistant Contingent International
Leader Leader Leader Commissioner
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Meet the Contingent Management Team

Rod Byrnes Scott Orchard Stephen Smart Gary Steinhardt
People & Welfare Travel & Logistics Admin & Finance Contingent Adviser
Director Director Director
Wendy Byrnes Diana Swift Scott Matthews  Mitchell Kraan Fiona Thomas Harry Long Sarah Millard Nicola Capon
Troop Coordinator Troop Coordinator Troop Coordinator First Aid Manager Catering Manager  IST Manager Admin and Finance Admin and Finance
1-5 6-10 11-15 Assistant Assistant

Luke Mclvor
Contingent
/| Communications
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Youth Leading with Adult Support

A Jamboree Troop is 40 People with 4 Patrols (O Youth and 1 Adult)

At WSJ2019 Troops are called “UNITS”

Pre-tour - Washington DC
- Participants will be in their Patrols

Jamboree - The Summit Bechtel Reserve

- Participants will camp in their Units and patrols. Out of Unit lines, the buddy system is compulsory.
Note for parents - Scouts will NOT be accompanied and directly supervised by adults at all times.

Post-tour - LA
- At Disneyland and Six Flags, the buddy system is compulsory. Participants will NOT be accompanied and
directly supervised by adults at all times.

In Canada

- Participants will be splitinto 4 Units.
- 4 Key CMT will become the Unit Leaders.
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The Big Picture

16 July

Far Reach Travel
Commences

X

06 August

Main Contingent
Arrives Home

¢
11 AugtE

Optional Post Tour
Arrives Home

91

K 04 August

04 - 09 August

Optional Post Tour in
Canada
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9 iva Y
17 July 18 - 22 July 20 July 22 July
Contingent Leaves Washington DC IST head to The Youth and Line
Australia to Travel to Summit Bechtel Leaders head to The
Reserve Summit Bechtel

Washington DC
Reserve

23 July - 01 August
The 24th World Scout Jamboree is on in West Virginia

B
01/02 August

Transit to LA from
Charlotte, NC

03 August

Six Flags and Travel Home

Di land
Or Transit to Calgary sneylan

01 August

Closing
Ceremony
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We Will Take The Scout Promise and Law as Our Guide

The Australian Scout Law The Australian Scout Promise

On my honour, | promise
To do my best,
To be true to my spiritual beliefs,
To contribute to my community and our world,
To help other people,

Be Respectful
Be friendly
Care for others and the environment

Do What is Right _ And to live by the Scout Law.
Be trustworthy, honest and fair
Use resources wisely OR

Believe in Myself
Learn from my experiences
Face challenges with courage

On my Honour
| promise that | will do my best
To do my duty to my God, and
To the Queen of Australia,
To help other people,
And to live by the Scout Law.
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eNO Drugs (including Smoking; legal smoking age is 21)
eNO Alcohol (Legal drinking age is 21)

NO Discrimination/BuIIying (zero tolerance)
eNO Sex (Age of Consentis 18)



What We Expect
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Everyone is responsible for their own actions.
Everyone is bound by:

o Scout Promise and Law

o Youth/Adult Terms and Conditions
There will be consequences for misconduct.
Anyone over 18 MUST complete the online ‘Safe
from Harm’ course prior to the Jamboree
Certificates must be forwarded to the Contingent
Team prior to departure
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Curfew

This i1s a Huge Event and we need you to pace yourself, so there is a curfew.

Pre and Post Tours
® 9pm back in dorms, 10pm in bed, lights out.
o Except for pre-arranged activities (like Disneyland).

Jamboree
® Troop Leaders will advise the time that they need you back on your troop site.
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What else can’t | do?

® No Energy Drinks

o Red Bull (it doesn't give you wings), Monster, etc. There are many different brands of these in

the US that you won't recognise - so read labels!
They suppress your appetite which leads to other health issues.

® Do not take prescription medication that isn’t yours.
e DO NOT swap rooms.

o |n an emergency we need to be able to find everyone.
® All sleeping accommodation is single gender!

o There are ramifications for anyone found in rooms other than their own

14|
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If you do the wrong thing...

If you are sent home...

e You will pay the airfares and associated costs (including Leader/s escorting
you home)
e A report will be sent to your Branch for follow up

15 |



People and Welfare
Understanding the our People and Welfare protocols
for the event.
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People and Welfare

Whilst everyone is responsible for themselves, we have a full support team
looking out for you.

Rod Byrnes
People & Welfare
Director
Wendy Byrnes Diana Swift Scott Matthews Mitchell Kraan Fiona Thomas Harry Long
Troop Coordinator Troop Coordinator Troop Coordinator First Aid Manager  Catering Manager IST Manager

1-5 6-10 11-15
17 |
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People and Welfare (Pre and Post)

18]

Patrols will mostly be responsible for their own health and welfare needs and the CMT support team
will be able to assist with any escalated issues.

Each participant must bring their own personal first aid kit

We have a medical professional travelling with us as part of the team. Mitch’s role is to advise us
about anything that needs more serious treatment. He will not be practising as a Doctor whilst we
are in North America.

We will be using the in-house professional first aid support structures at each of the Universities we
stay in.

If you are having problems with your physical or mental health, don’t suffer on your own - we
need to know about it!
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People and Welfare (Jamboree)
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Once we are at the Jamboree site, we will be supported by a very sophisticated health and welfare
unit including a full onsite hospital and access to specialists like Dentists, Psychiatrists, etc.

24x7/ fully staffed medical facilities at each basecamp onsite.
If you are having any problems at all, they need to know about it! They will not judge you.

The CMT may not be close enough when you need support - remember it's a site holding 50,000
people!



We aren’t mind readers...
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If you have a problem, SPEAK with:

A friend or a trusted person
Patrol Leader, Troop Leader
ACL’s (David and Ruby)
Welfare Team

Contingent Team

At WSJ site - “listening ear”

o o O O O O

We need to know if you are having challenges or
issues. Unfortunately your family can’t solve your
problems from Australia! (Though it's still ok to talk
to them of coursel).

WSJ2019 O DAY SERIES



People and Welfare

We need you to look after yourselves and each other.

o Someone having a rough time?

m Letyour Troop Leader or one of our Welfare Team know discreetly.

o Suffer motion sickness? — Bring medication with you
m Long flights, long layovers, long bus trips (over 6 hours)
m If you have an epipen it should be with you at all times

o Remember!
m Drink lots of water, wear sunscreen, wear a hat;
m Sleep!
m Change your socks and undies more than once

21|
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People and Welfare

® Specific health or dietary needs MUST be on your online application!
® F[iona has called you about dietary needs and we have passed this on.

® If your details have changed since March — update them now!

Changes after June 1 need to be communicated to
rod.byrnes@wsj2019.scouts.com.au

Check your Next of Kin Contact Information is up to date.

22|
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Communication
How do we communicate with home and how can home
communicate with me?
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Contacting the Contingent

The Contingent Hotline and an Australian Mobile Number. These are printed on your ID Tag, and will be in:

* The Last Newsletter
e The Final Email

Parents and Guardians;

 Only Call if it is Critical

* Chances are we will not be in the immediate vicinity of your youth member - remember the Jamboree site
is over 10,000 acres and we will have to get to them.

* There is a Significant Time Difference (remember you are between 14 and 17 hours in front of us)

 Can't get us? Leave a message and we will call you back as soon as practical.

We have a satellite phone to ensure we can call out from anywhere in case of emergency.

25|
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How we will keep your Folks updated at home?

We are aiming for 3 main communication channels.
We will post as often as we can.

Our Website Facebook Instagram

wsj2019.scouts.com.au fb.me/wsj2019au @wsj2019au

26 |
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How about Workplace?

We will be using Workplace for the Contingent Team to push messages and communications out to the
Contingent. A New Group will be made for this in the coming weeks. This will be the formal
Communication Channel, along with Briefings and Meetings for Contingent Members.

The Contingent can also use the Contingent Discussion to ask questions and advice from Contingent
Members.

It will also be used for the Troops and Patrols to communicate during the event, and in the lead up to the
event.

Make sure you have the Workplace App and Chat App installed on your device. Now is the time to
practice.
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How about Local SIMs and WiFi?

We recommend that you remove your sim card and use the WiFi to avoid expensive charges.

We tested the WiFiI on our last visit and
It worked really well In most locations.

If you do decide that you need a Local SIM, your phone must be Unlocked (most plan phones are not, so check
with your carrier).

If you feel you must be connected when there is no WiFi, we would recommend you purchase a local
SIM/number. Roaming can be expensive if you don’t manage against your limits (data limits when roaming

are typically very low).

The Contingent will not be liable for any roaming fees your youth member racks up.
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Contacting Home in the Event of an Emergency

If an incident occurs that requires parents and/or guardians to be contacted.
e ONLY Shane will make the phone call home.
o This ensures accurate and relevant information is relayed.

e Nobody else is to make contact with Next of Kin

In the event of any incident, no one is to post on Social Media.
Do not respond to messages or comments via Facebook, Instagram, etc

If there is a major incident please monitor our Facebook Page as we will place updates on there and via email
(when we can).
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What if there is a Natural Disaster?

The Australian Contingent has established links with the Australian Embassy (in Washington DC) and
the Australian Consulates in Los Angeles and Vancouver.

Through the support of the Embassy we have extensive emergency management plans in place for our
entire journey in the USA and Canada.

The 24th World Scout Jamboree Planning Team have extensive Emergency Management Plans in
place.

In the unlikely event of a major issue, updates will be posted to our Facebook page
as soon as possible and email (when we can), however the immediate safety of
the participants will remain our highest priority.
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Other Apps We Recommend - that you have on your phone.
Note all of these are free versions:

DC - Metro app (by mapway)

Flying - entertainment may be via a personal device rather than seat back. Qantas, American, United,
Delta, Westlet and Air Canada all have entertainment apps.

Disneyland - shows map, queue times, etc. (highly recommended)
Six Flags - shows map, queue times, etc.
American University - shows map of the University campus where we'll be staying.

One of the FlightRadar apps can be good fun to see how many planes are travelling around the US, and
you can see how your other patrol members’ flights are going.
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Gear List, Swap Iltems, Souvenirs,
Money, Safety, Security and Insurance
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Gear List

33|
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Sun Smart and Cultural Sensitivity Clothing
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Uniform/Contingent Shirt Schedule...

17th July 18th July 19th July 20th July 21st July 22nd July 23rd July

Uniform & Plane
Clothes

Contingent Shirt Contingent Shirt Uniform Contingent Shirt

Plane To Jamboree Opening Ceremony

24th July 25th July 26th July 27th July 28th July 29th July 30th July

Contingent Shirt

Jamboree Jamboree Jamboree Jamboree Jamboree Jamboree Jamboree

31st July 2nd August 3rd August 4th August

Contingent Shirt
Contingent Shirt Uniform Contingent Shirt & Uniform &
Plane Clothes

Six Flags and Travel

Jamboree Jamboree Travel Day Disneyland Dy
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Swapping Items and Souvenirs

36 |

With your gear you receive you can swap this if you wish but you
must keep 1 Australian Scarf and 1 Contingent Shirt as you will
need this for the entire trip, we will be wearing the Contingent Shirt
at most Contingent Activities, like in DC, Disneyland and Six Flags.

We recommend that you bring some of these mini Koalas (you can
get them at most S2 Shops or online and/or some Vegemite and Tim
Tams. Flag lapel pins are also popular swaps with some countries.

WSJ2019 O DAY SERIES
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Australian Flags

We need YOUR help

We need YOU to get your hands on an Australian

Flag! You able to request a free one from your
Federal Member of Parliament.

Australian flags can be obtained free of charge
through the Constituents’ Request Programme by
contacting the electorate office of your local
Senator or Member of the House of
Representatives.

We ask that you please bring this with you to the

Jamboree as it will become a great addition to your
Unit Site and also is a great item for swapping.
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Money

Australian EFTPOS cards do not work overseas.

You will need to have either:
® a Credit Card; or
® a Debit/Travel Card issued by Mastercard or Visa.

We will be providing a Mastercard PrePaid Currency Card. Your Meal
Allowances will be loaded on this for each lunch/dinner that you will be
required to purchase (e.g. during travel).

You can also use this as your personal spending Money Card by “purchasing”
spending money through the Registration System.

If you don’t want to use a Travel Card and wish to carry cash we recommend

that you organise this in Australia as the Fees and Exchange Rates may be
better.
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Safety and Security

e The Australian Contingent takes no responsibility for any lost personal items.

e Participants and Leaders are responsible for their own possessions, including
electronic devices and cash.

e Personal items are to be clearly labeled with your full name and country.

e The most valuable thing you will bring is your passport. When this is in your
possession ensure it is held securely - double-check seat pockets before
leaving the plane, for example!

e [or security purposes we will be collecting and keeping all passports together
when not required for travel.

IF YOU CAN’T AFFORD TO LOSE IT, DON’T BRING IT!

39 |



WSJ2019 O DAY SERIES

Insurance

e Every Contingent member is covered by Travel Insurance
o |f you are travelling independently you are likely to need your own
insurance for your special travel arrangements, particularly extended
duration.
e Details can be found under the “Travel Details’ tab.
e As a general rule, loss of expensive electronic items will not be covered. If
you want these items to be covered, we recommend that you check your Home
and/or Contents insurance to see if they are covered while travelling.
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Travel Arrangements

How are we getting 688 people from Australia to the
United States of America?
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In Summary....

42 |

The adventure begins when you arrive at your first airport.

Our travel arrangements are complex as people from all over Australia travel
different routes into and through North America.

There are 181 unique travel combinations so we won't go through all of them
here!

Yes, there are many things that can go wrong due to the complexity of this
move. However, we are Scouts. We are resourceful and we stick together
through difficulties. You need to listen to all instructions and pay close
attention to what'’s going on around you - even when tired, jetlagged and
(maybe just a little) grumpy.

We will issue more detailed travel advice closer to the trip.



Baggage Limits

Each Contingent Member is only
allowed to bring

a) their Contingent Travel Bag - max
weight is 20kg (501b in US).
Checked baggage.

a) their Contingent Backpack which
can be no more than 7kg. Carry-on
baggage.

43 |
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Even if you are a high status Qantas
Frequent Flyer this applies to you. Many of
our flights are not ticketed via Qantas and
so your extra privileges will not apply.

The US airlines will charge you for excess
weight - and their listed fee is US$100,
even if you're only 1kg overweight!
Strongly recommend leaving Australia with
only 18kg in your travel bag so you have
space for souvenirs.

Any excess baggage charges are a
personal expense.
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Some things are not meant to travel

e Liquid limits apply to carry-on luggage. Each
container can be no more than 100mL and must
be in a clear zip-lock bag. This includes

There are many restrictions to deodorant and toothpaste.
what you can fly with. Empty your water bottle before entering security.
Battery packs must be in your carry-on luggage.
Even if you fly in Australia often, No scissors, knives, etc. in your carry-on luggage.
pay attention as the US is You will need to remove your shoes and belt at
different! security screening in US airports. You'll pass
through a full-body scanner and may be subject

Security requirements are also to pat-down.
different.
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Travel Tips

e Personalize Your bag

o Ribbons

o Key Rings
You must use your Contingent Luggage Tags - they are coloured by Troop.
Wear your heaviest shoes on the plane (but make sure they are clean).
Don’t strap anything to the outside of your bag!
Everything must fit in your bag - if it doesn’t you have too much stuff!

Any medication must be in its original packaging to travel (and in your carry-on in case of
delays).

e Make sure you pack a day’s worth of clothes/underwear in your carry-on luggage in case your
main bag is delayed in transit (it does happen).
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Passports

You are responsible for your own passport whilst in transit.

You must not get off the plane unless you have your
passport in your hand. The same goes for boarding your
flight/s.

The pocket of your Scout Uniform is a good spot but be careful
when you get changed on the plane.

The Contingent will securely store your passport for the
duration of the trip, give it back and collect it when required.

If you are not travelling on an Australian passport (or similar
ESTA country) then you'll probably need to go through a
different process upon arrival in the US, Canada & return to
Australia. Remember that your Visa is your responsibility.

46 |
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We don’t want any missed flights out of Australia, but if you do...

If you miss your first flight:

Contact the Transport Hotline immediately!
(This will be published in the last Newsletter)

The Contingent will help you book another flight, but we can’t guarantee that it
will be the same day. And that new ticket will be at your cost. This is likely to be
expensive!

If there are any changes to flights, tight connections, etc., your Flight Leader will
coordinate with the Transport Hotline.
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What if | am sick on the leaving day?

If you are sick on or just before we are due to leave, contact Lloyd! If you can’t
reach Lloyd, call the Transport hotline.

Arrangements will be made for you for you to join the trip later where practicable.

Travel insurance may cover this cost if it isn't a pre existing illness, otherwise you'll
need to cover the cost of missed flights, changes, etc.
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Outgoing Passport Control & Security

Australian Passport Holders
e Line up behind the Smart Gates
e Put your passport photo down in the
machine and follow the prompts

Pass Through Security

e Pull out any liquids 100ml, empty water
bottles, and devices bigger than your
Mobile Phone.

e Make sure nothing is in your pockets.

e Take off your belt and shoes (USA Only)

e You may be subject to a random
explosives swab test. If you are, follow
the instructions of the Security Staff.
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Waiting for the Plane

You will travel through security (and immigration if applicable) as a group as best
you can - so reassemble as a group with your flight leader.

Travel together to the airport gate so you all know where it is.

At times you may have a long wait in the airport. If that's the case you'll be
allowed to explore the airport in small groups (never go anywhere without a
buddy). Check with your flight leader about boundaries, return times, etc. Listen
carefully as US airports are very large with multiple terminals.

It's pretty normal for flights to change gates in US terminals, so you'll need to be

back at your gate early in case you need to change gates or terminals. My last
flight out of Dallas changed terminals 3 times in 45 minutes!
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Some Flying Tips

51

Take your assigned seat promptly.

Stay seated with your seatbelt on.

Don’'t move around the cabin unnecessarily.

On long flights, once the seatbelt sign is off, we recommend that you change
out of your uniform into something comfortable and change back into it before
you land. We recommend you wear shoes in the toilets.

On an International flight, complete your arrival card (they will be handed out
on the plane). Please see your flight leader for assistance with this.

Most of the flights will have in-flight entertainment.

Manners go a long way on a long haul flight.



Jamboree Overview

A brief overview of how the Jamboree will look.



The Summit Bechtel Reserve

A 10,000 acre fully-developed, high
adventure facility surrounded by 70,000
acres of national forest.

The World’s Most Sustainable Campsite!
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2019 WSJ Schedule with Major Programmatic Elements
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Troop Dinning Area



Troop Campsite



Youth Member Tent

Line Leader Tent



IST Tent

4 People Per Tent
Double Bunks
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NOVUS

1. Experience More of WSJ
o Unify elements of WSJ into interactive tech-
enabled game
o Break WSJ experience into meaningful
pieces
2. Induce & Reward Adventure
o Quide participants to explore unique parts of
the World Jamboree
3. Connect
o Participation in the Novus game is entirely
optional.
o None of the participant Novus data will be
shared outside of the WSJ.
o Only the Scout's Name & Country will be
populated into their profile, based on official
registration.
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Everyone will get a Wristband as part of the Credential.

Adult Participants

Youth Participants

IST
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NOVUS: The Game

® Participants earn virtual "badges" & awards for
participation in experiences/events.
® Jamboree App displays achievements.

How does it
work?

64 |
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Connect
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Cultural Celebration Day (CCD)

Cultural Celebration
Day (CCD)

Participants will have an
opportunity to
experience food, dance
and other activities from
all over the world. All
units will focus on
sharing their own culture
and that of others.
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Sub Camp Food and
Cultural Festival

09:00 to 13:00H - share
your culture including
music, dance, costumes,
games and food in your
sub camp.
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Unity Show

20:00 to 22:00H - sub
camps will decide how
they want to arrive at the
Unity Show.

Arrive/depart as you
please and enjoy

No pre arranged seating
arrangements.
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2019 WSJ Schedule with Major Programmatic Elements
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The Pre and Post-tour

A brief overview of the Pre and Post-tour and our arrangements.
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Accommodation

Optional Post-tour

Mt Royal University

University of Southern
California

American University

Towels and Linen will be provided at all Pre and Post-tour accommodation.
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Room Keys

At the Pre and Post-tours you will be issued with a key/swipe cards for your room
If you lose your key the replacement cost ranges between US$25 and USS125.

It will need to be paid for by the person who lost it.

The Contingent will not be paying for lost keys.
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Meals

Most Breakfasts and Dinners are fully catered at the University. Lunch is usually
purchased using your Contingent Travel Card.

Fiona is coordinating all our dietary (as per your application) requirements with
each venue.

Please contact Fiona if you have any concerns.
fiona.thomas@wsj2019.scouts.com.au
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Washington DC

While we're here you'll...

72|

Get to know your new
Troop and Patrol!

Learn a bit more about the
United States and explore a
new city!

Choose your own
adventure from 30+
attractions!

Rest and recover before we
get to the Summit!
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LA
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Wrap Up

Communication will be done via email and Workplace.
PLEASE CHECK YOUR INBOX AND WORKPLACE REGULARLY!

If we ask you for information please do it promptly
If you are late to the airport we will not wait!

Check your online application
Update any contact information and medical information.

74 |



REMINDERS

Please make sure all information requested
of you is up to date!

Please make sure all payments are up to
date. No one will leave Australia owing any
money.



WE ARE ONE!

WE ARE THE
AUSTRALIAN CONTINGENT



QUESTIONS



